
Email(s) for Noti fi cati ons

APPLICATION FORM
Company Details

Company Name

Company Address 
 

State                              Postcode

Postal Address

Suburb

Plan Details

No. of Backup Accounts required
File            Exchange            Mailbox              SQL      
Other

No. of mailbox backups

Email                                     Email
Email                                     Email
Email                                     Email
Email                                     Email
Email                                     Email    
 
Chosen Package                                  
Up to 10GB ($55 per month)      +   initi al setup fee
Up to 100GB ($110 per month)  +  initi al setup fee
Up to 200GB ($165  per month) +  initi al setup fee
Up to 500GB ($220 per month)  +  initi al setup fee

Backup Retenti on Period
1 Year                       3 Years                        5 Years 
Other 

Preferred Login Details
Username
Password

Special Conditi ons

Accepted and Confi rmed

I / We, hereby authorise the above order and payments, and accept the terms and conditi ons 
of the agreement att ached.

Name
Signature
Date

($2 a mailbox / per month)

State                              Postcode

Name                                    
Positi on
Ph 
Email 
Fax No 

Name                                    
Ph 
Email 
Fax No

Primary Contact

Internet Service Provider 

Billing Contact 

DataKeeper                             Ph: 1300 40 7726                             Fax: 1300 40 7727                             Email: sales@datakeeper.com.au
  

Suburb

Up to 1 TB ($385 per month)      +  initi al setup fee

Please Note: All prices are inclusive of GST. 
Prices above are reliant on clients being connected to an ISP that does not charge for data uploads and/or 

parti cipates in the Western Australian Internet Exchange (WAIX). Please note Telstra is not a member of WAIX.

+

*

*
+



1. Descripti on of Services
Subject to DataKeeper’s acceptance of Your registrati on and Your 
compliance with the terms and conditi ons of this Agreement, Da-
taKeeper will provide You with the following service (the “Basic 
Service”): (a) DataKeeper will establish one (1) online storage and 
online backup account in Your name on the DataKeeper servers 
(the “Account”); (b) DataKeeper will initi ally allow you to store in 
your Account on a trial basis for 14 days if the trial opti on is cho-
sen, or will allow you to store up to a limit higher than the trial 
off er depending on the user’s choice among the provided storage 
opti ons for a subscripti on fee, including the ability to create sub-
accounts for other parti es to have access to secti ons of the ac-
count; and (c) DataKeeper will allow You to retrieve data fi les from 
Your Account; and (d) If sub-accounts are created by the main ac-
count holder, the main account holder is responsible for all the 
acti ons arising from the sub-account holders, and will make sure 
that all the terms and conditi ons described here are adhered to 
by the sub-account holders.(e) In Your use of the Service, you are 
responsible for providing the following: (i) all equipment, such as a 
computer and modem, necessary to access the World Wide Web; 
(ii) Your own access to the World Wide Web; and (iii) payment of 
all telephone or other fees associated with such access. DataKeep-
er provides an extensive range of services. It is possible that one 
or more of these services may not be available at certain ti mes.
2. Conditi ons of Use
You are solely responsible for the content of all data You store or 
retrieve from, or att empt to store or retrieve from, Your Account 
and the Public Folders and for all transmissions by You from and 
to Your Account. Your use of the Service is subject to all applica-
ble local, state, federal and internati onal laws and regulati ons. You 
will: (a) not use the Service for any illegal purposes; (b) not use the 
Service to store, retrieve, transmit or view any fi le, data, image or 
program that contains: (i) any illegal pictures, materials or infor-
mati on; (ii) any harassing, libellous, abusive, threatening, harmful, 
vulgar, pornographic, obscene or otherwise objecti onable materi-
al of any kind or nature; (iii) any material that encourages conduct 
that could consti tute a criminal off ence, give rise to civil liability 
or otherwise violate any applicable local, state, nati onal or inter-
nati onal law or regulati on; (iv) any code or material that violates 
the intellectual property rights of others; (v) any Windows tem-
porary fi les of any kind (including, without limitati on, any *.p or 
~*.* fi les); or (vi) any viruses, worms, “Trojan horses” or any other 
similar contaminati ng or destructi ve features; (c) comply with 
Australia’s and other applicable law regarding the exportati on 
and re-exportati on of any data or other materials from Australia 
or other jurisdicti ons through the Service; (d) not use the Service 
for any spamming, chain lett ers or other use that may otherwise 
disrupt the Service or the networks through which You access and 
use the Service; (e) comply with all regulati ons, policies and proce-
dures of networks through which You access and use the Service; 
and (f) not access or att empt to access any Service account for 
which You have no access authorisati on or duplicate, modify, dis-
tribute or display any of the data or fi les from any such account.(g) 
not use sharing features in a way that amounts to ‘publishing’ and 
restrict the use of sharing features to share data between friends, 
colleagues and business partners, in a very limited sense. (h) Da-
taKeeper should not be used to sell digital content to others. It is 
not a media for disseminati on of digital content for commercial 
purposes. DataKeeper may use automated procedures to detect 
unacceptable level of usage and may immediately disable off end-
ing accounts, and the process of detecti on may vary from ti me to 
ti me, based on misuse detected. DataKeeper is NOT a service for 
storing and disseminati ng large amounts of data to large number 
of recipients. 

It is an Online Storage and Backup service. DataKeeper is not re-
sponsible for any business interrupti ons that may be caused due 
to this process.
Any link(s) provided through a web site or a mass email to down-
load/upload fi les stored at DataKeeper is completely unaccept-
able and would be considered as violati on of terms as per the (g) 
clause menti oned above.
3. Registrati on Informati on/Storage Over Limits
You will promptly noti fy DataKeeper of any change in the informa-
ti on You provide on Your registrati on form during Your registra-
ti on for the Service (including, without limitati on, any change in 
Your mailing address, telephone numbers or email address). The 
registrati on informati on provided by You on the registrati on form 
during Your registrati on for the Service, together with any and all 
updates provided by You from ti me to ti me under this paragraph, 
is referred to in this Agreement as the “Registrati on Informati on.” 
DataKeeper’s policy regarding the privacy and use of the Registra-
ti on Informati on is set forth in DataKeeper’s privacy policy, as the 
same may be modifi ed and amended by DataKeeper from ti me to 
ti me (the “Privacy Policy”). When You accept this Agreement, You 
acknowledge that You agree to the terms of the Privacy Policy. 
You authorise a recurring monthly invoice in exchange for use of 
the DataKeeper service as indicated by published standard plans 
or a customised quote provided for your specifi c use. You also 
agree that the enrolment for the next service period is automati c. 
DataKeeper may allow for use of storage space beyond the speci-
fi ed plan limit chosen by the user. This is designed to allow for un-
interrupted backups, in case the usage exceeds the quota limits. 
In normal circumstances You will be informed by email once your 
quota reaches 90% of the chosen storage plan. DataKeeper will 
contact you at this ti me to arrange an upgrade to a higher plan. 
4. Account and Password
Aft er You accept this Agreement and Your registrati on has been 
accepted by DataKeeper, You will receive a confi rmati on by email 
that your Account has been established. You are solely responsible 
for any consequences arising out of Your failure to maintain the 
confi denti ality of Your Password. You will noti fy DataKeeper of any 
unauthorised use or other breach in security of Your Account im-
mediately aft er You learn of the same.
5. Security of Stored Data and Files
DataKeeper will endeavour to restrict access to the data and fi les 
You store or retrieve from Your Account to persons accessing such 
data and fi les through use of Your Account or Password. However, 
it may be necessary to access user’s accounts for support require-
ments. It may also be necessary to access user’s accounts to verify 
that the accounts are not being misused, especially with respect 
to digital copyright laws and resource misuse checks including 
bandwidth. 
6. Content of Stored Data and Files
You are solely responsible for (a) obtaining suffi  cient rights to the 
content of all data and fi les stored by You on DataKeeper’s servers 
and (b) ensuring that such content does not include any of the 
items listed in paragraph 2(b) above.
DataKeeper normally does not review, inspect, edit or monitor 
any content, data or fi les stored by You or any other user of the 
Service, including, without limitati on, for viruses, worms, “Trojan 
horses” or any other similar contaminati ng or destructi ve fea-
tures. However, if DataKeeper has suspicion that an account is be-
ing used for storage and distributi on of any illegal material such 
as copyrighted content, DataKeeper reserves the right to examine 
the content of the online storage and backup account.
In additi on, DataKeeper may be asked to provide user data and 
logs as a part of a legal issue in a third party case by a court order 

TERMS & CONDITIONS



or a subpoena, discovery request or other lawful process that may 
override privacy rules. DataKeeper reserves the right to refuse, re-
move or disable access to any data or fi les stored on DataKeeper’s 
servers with immediate eff ect that DataKeeper learns may be il-
legal, may violate the terms of paragraph 2 above, may violate the 
rights of any third party or otherwise may be reasonably objec-
ti onable.
6a. Backups of your data
DataKeeper maintains regular backups of data to recover from 
soft ware or hardware failures. Multi ple Snapshots of your data are 
maintained online. DataKeeper may also keep a copy of data at a 
geographically distanced data centre from the primary locati on for 
additi onal protecti on as an opti onal feature for some plans. How-
ever, we advise you to audit your logs for the desktop applicati on 
completely including individual entries for fi les and total count pe-
riodically to ensure that the backups are taking place successfully 
and in case of errors, take correcti ve acti on. DataKeeper requires 
periodic review, at least on a weekly basis to verify the executi on 
of backups as backups could fail for any number of reasons includ-
ing but not limited to, internet connecti vity issues, authenti cati on 
issues, fi rewall, blocks by anti -virus programs and system confi gu-
rati on changes to the computer etc. Also, do upgrade the backup 
client periodically to the most recent version for improved reliabil-
ity and functi oning of the backup applicati on. 
7. Disclaimer of Warranti es
The transmission, storage, viewing and retrieval of data and fi les 
through the world wide web is subject to a variety of conditi ons 
that make such transmission, storage, viewing and retrieval po-
tenti ally unreliable. accordingly, your use of your account and the 
service is at your sole risk. your account and the service is provided 
to you on an “as is” and “as available” basis. Datakeeper, on behalf 
of itself and its distributors, adverti sers and suppliers, disclaims 
all warranti es and conditi ons, express or implied, arising by law or 
otherwise, with respect to your account and the service (includ-
ing, without limitati on, any implied warranti es of merchantabil-
ity, fi tness for a parti cular purpose and non-infringement). your 
account and the service may not meet your needs. Datakeeper 
makes no representati on or warranty: (a) that your account or the 
service will meet your needs; (b) that access to your account or 
the service will be ti mely, error-free, uninterrupted, virus-free or 
secure; (c) that the data and fi les you store in your account will not 
be lost or damaged; (d) that the data on your desktop or server 
will not be lost or damaged; or (e) that defects in the service will 
be corrected. you acknowledge that any material or data you re-
trieve through the use of the service is done at your choice and 
risk and that you will be solely responsible for any damage to your 
computer system or loss of data that results from the retrieval of 
such material or data.
8. Limitati ons of Liability
In no event shall Datakeeper or its adverti sers or suppliers have 
any obligati on or liability to you for the cost of procurement of 
substi tute services or data or for any direct, indirect, incidental, 
special, exemplary or consequenti al damages (including, without 
limitati on, any loss of data, revenue or profi ts or business inter-
rupti on) or other pecuniary loss arising out of your use or inabil-
ity to use your account or the service or your loss of data or fi les 
stored therein.
9. Indemnifi cati on
You will defend, indemnify and hold DataKeeper, its parents, 
subsidiaries, affi  liates, agents, offi  cers, directors and employees, 
harmless from any claim or demand, including reasonable legal 
fees and costs, made by any third party due to or arising out of 
(a) Your use of Your Account and the Service, (b) any data fi les 
and content stored by You in Your Account and otherwise on the 
DataKeeper servers and (c) any violati on of this Agreement by You.

10. Terminati on
Either you or DataKeeper may terminate this Agreement with or 
without cause at any ti me by giving noti ce of such terminati on to 
the other in the manner described in paragraph 11 below. Fur-
ther, if DataKeeper believes that You have violated Your obliga-
ti ons under this Agreement, DataKeeper may, at its opti on and in 
additi on to its other remedies, immediately and without noti ce, 
suspend Your Account, remove and destroy data and fi les stored 
by You on DataKeeper’s servers and/or terminate this Agree-
ment. DataKeeper will not be liable to You or any third party for
any suspension or terminati on of Your Account or the Service. 
Should You object to any terms and conditi ons of this Agreement 
or any subsequent modifi cati ons thereto or become dissati sfi ed 
with the Service in any way, Your only recourse is to immediately: 
(a) disconti nue use of the Service; (b) terminate this Agreement; 
and (c) noti fy DataKeeper of such terminati on. Upon any termi-
nati on of this Agreement, DataKeeper will remove your stored 
data fi les from main storage and archives within fi ve (5)-day pe-
riod from terminati on noti ce. Paragraphs 7, 8, 9, 10, 11, 12, & 13 
of this Agreement (and any other provision that can be reason-
ably construed to survive terminati on) will survive terminati on 
of this Agreement.
11. Noti ces
Any noti ce under this Agreement given by DataKeeper to You will 
be deemed to be properly given if sent by email to Your email 
address as set forth in the Registrati on Informati on, or by a star-
tup screen that starts before Your next use of the Service or by 
writt en communicati on mailed by fi rst class U.S. mail to Your ad-
dress on record in the Registrati on Informati on or by a display 
about the changed informati on in the agreement on the index 
page if the change is generic. It is important that you maintain 
a correct working email id and update it if necessary to be able 
to receive DataKeeper’s communicati on. It is also important that 
your email system is able to receive emails from datakeeper.com.
au into your inbox. Any noti ce under this Agreement given by You 
to DataKeeper will be deemed to be properly given if received 
by email sent to DataKeeper’s Customer Service at sales@data-
keeper.com.au 
12. Severability
This Agreement will be enforced to the fullest extent permitt ed 
by applicable law. If for any reason any provision of this Agree-
ment is held to be invalid or unenforceable under applicable law 
to any extent, then (a) such provision will be interpreted, con-
strued or reformed to the extent reasonably required to render 
the same valid, enforceable and consistent with the original in-
tent underlying such provision and (b) such invalidity or unen-
forceability will not aff ect any other provision of this Agreement.
13. Modifi cati ons to this Agreement
The terms and conditi ons of this Agreement may be changed by 
DataKeeper from ti me to ti me. Upon any such change, DataKeep-
er will noti fy You of such change in accordance with paragraph 
11 above and post an updated version of this Agreement on the 
DataKeeper website located at htt p://www.DataKeeper.com.au. 
Your use of any Services aft er such noti fi cati on will consti tute 
Your acceptance of such changed terms and conditi ons.
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DataKeeper  
Ph: 1300 40 7726 
Fax: 1300 40 7727 
Email: sales@datakeeper.com.au
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